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The interface
your product.

Getting Real — The book
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Company growth

The UX team consists of 4 members.
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User & Task
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Product vision
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N Gleelgllgle
Wireframes
Storyboards
Prototyping
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Design

Interaction
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Visual design
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Code

HTML5/CSS3

Development
(Java, Ruby on
Rails)

Development
support

™

Test

Usability tests
Expert reviews

Quantitative
analysis
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At home customers

Search our site [ Go |

Builders &

Learning &
developers

Leisure Contact us

My Account Emergencies

Moving home | All about water meters My bill My water supply | Wastewater services | Got a problem? | Extra services

Pay online
Set up a Direct Debit
Other ways | can pay

Understanding my bill

Metered customers

How bills for
households with
meters are changing
for 2012/2013

Unmetered customers

Rented properties

> Changes in changes 2012/13 (including inflation of 5.16%)

Where your money goes
Our charges 2012-2013
VAT and your bill

Changes to how we manage your
personal details

Difficulty paying your bill

At home » My bill » Understanding my bill » Metered customers

» How bills for households with meters are changing for 201272013

How bills for households with meters are
changing for 2012/2013

Metered bills are made up of a fixed standing charge and a volumetric charge. The volumetric charge depends on
the amount of water that a customer uses.

Fixed Volumetric Bill for Bill for 201213 Change
charge charge B0m3fyear  160m3fyear average in
metered average
bill metered
bill
% % % %, e r e
change change change change
Water 6.3 5.5 5.7 5.6 164 I f
Sewerage 7.3 6.9 7.1 7.0 188 1 \

Combined 7.0 6.1 6.5 6.3 352 1



http://www.unitedutilities.com/Metered-customers-changes-2012.aspx
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Bulk Order Flash Drives
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Order Online For Mext Day Delwvery!
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Desktop iPad iPhone




we are cube. We are a UX Studio in Bern,
Switzerland. We create user

Home
Work interfaces your customers will love.
Services
About us —“::-___
Blog e —— S
Contact .,.‘:;mq O -
e

CO-STAR Creator

Swissflirt web BLS FIS Swissflirt mobile

View all projects —



http://www.wearecube.ch/
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' ' United
Utilities
ing life flOW SM00th),

At home customers

Search our site [ Go |

Builders &

Learning &
developers

Leisure Contact us

My Account Emergencies

Moving home | All about water meters My bill My water supply | Wastewater services | Got a problem? | Extra services

Pay online
Set up a Direct Debit
Other ways | can pay

Understanding my bill

Metered customers

How bills for
households with
meters are changing
for 2012/2013

Unmetered customers

Rented properties

> Changes in changes 2012/13 (including inflation of 5.16%)

Where your money goes
Our charges 2012-2013
VAT and your bill

Changes to how we manage your
personal details

Difficulty paying your bill

At home » My bill » Understanding my bill » Metered customers

» How bills for households with meters are changing for 201272013

How bills for households with meters are
changing for 2012/2013

Metered bills are made up of a fixed standing charge and a volumetric charge. The volumetric charge depends on
the amount of water that a customer uses.

Fixed Volumetric Bill for Bill for 201213 Change
charge charge B0m3fyear  160m3fyear average in
metered average
bill metered
bill
% S % S g £
change change change change
Water 6.3 5.5 5.7 5.6 164 <
Sewerage 7.3 6.9 7.1 7.0 188 10

Combined 7.0 6.1 6.5 6.3 352 16



http://www.unitedutilities.com/Metered-customers-changes-2012.aspx
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Michelle Sabolich Yesterday
Smule's Magic Piano for the IPad -- vi...

Hi Julie, Today, Smule launched Magic
Piano, exclusively for the Pad. Inspired by...

Will Weaver Yesterday
Hive Media Games - Angela's World...
Hive Media Games - Angela’s World and
Angela's Worid Lite Hello, this is William...

Janet Cloninger
Butch got an iPad

One of the benefits in living in a relatively
small city is that there were still iPads at...

Yesterday

Apple Yesterday
Thanks for purchasing your iPad.

It's easy to discover all the amazing things
your {Pad can do. Check out these helpful..

Amelia Robinson
uQuelele in Qatar

Dear Julie, Life has been good since the
swine flu song! Thought you may be intere_..

Nick Leahy Yesterday
What Consumers Don't Know aboult...

Hi Julie— Mick from Kobo here. If you don’t
care about eBooks for iPad, stop here. If..

Yesterday

Your Name Yesterday

Impending campaign expiration: Bran...
Dear Your Name, The campaign belonging
to Brando 4/4/2010 shown below is due to...

James Lee Friday

Interested in Sponsoring The Gadgete...
Dear Julie: Thank you for writing about our
software on your blog last year. We are int...

John Liu @ Friday
TabToolkit for iPad: A Game-Changer...

Hi Julie, more "hot" news here from Agile
Pariners ;-} TabToolkit for iPad is out and...

SPB Software Friday
Press-Release. SPB TV: The Easiest...
AR S vee FOR

IMMEDIATE RELEASE Press-Release. SP.

vely for the Pad. Inspired by the world-renowned
ed and designed exclusively for the iPad by Smule,
T-Pain.

yboards, or follow beams of light — mastery requires
bh a warp hole and duet with other Magic Pianists

ble of $2.99 (expires on Mozart's birthday).

§d3564163467 mt=8

ET

husical experience designed to delight iPad users.

E mastered “Flight of the Bumblebee” and “Fur Elise”,
bul”. You get to determine what your keyboard looks
, you can reduce the number to what works for you.
aight line, when a circle is much more fun?

peams of light — and set the difficulty level depending
. Want to just practice timing without working about
more traditional experience, you can set the Piano

ou're tired of playing alone, you can venture into the

Piano users. Simply select “duet mede” and Magic
bu with Pianists. You can play back and forth for a
in and you'll meet another new person. If you want
say so, and you can play back and forth to your

n into other player's duets, yvou can do that too.



Amazon.com 1:21 PM
Welcome 1o Amazon Kindle Personal. ..

Dear Kindle Customer, As someone who has
recent/® sent personal documents to a Kin...

iTunes Store 11:56 AM

Your receipt
Billed To:
PATRICK MOORHEAD

Moorhead, Patrick @ 1. 34au
Fwd: For Review: At Work Armed onl...

Sent from Pat Moorhead's iIPad Begin
forwarded message:

Moorhead @ 9:50 AM
Fwd: 11 pictures for you
Sent from Moorhead's IPhone. Begin

forwarded message: From:

Purpose Driven Conne... 4:42 an

April 11, 2010 - Be real and be relaxe...
Sunday, April 11, 2010 Be real and be
relaxed with God by Rick Warren Be still,...

Moorhead, Patrick @  vYesterday

Blank 1
Attachments: Blank 1.doc, ATTO0001. txt

Purpose Driven Conn... vesterday

April 10, 2010 - God wants you to be...
Saturday, April 10, 2010 God wants you to
be real by Rick Warren When you pray, do...

Greg Laurie Yesterday
Harvest Weekend Devotion for 4M10/2...

Having trouble seeing the graphics in this
message? Click here to see it in your brow. ..

Inbox (13) E0N
)

C

Updated 4/11/10 2:39 PM

From: | Amazon.com | Hide

To: | Pat's GMail |

Welcome to Amazon Kindle Personal Document Service
April 11, 2010 1:20 PM @ Mark as Unread

Dear Kindle Customer,

As someone who has recently sent personal documents to a Kindle, you might like to know about
an update to this service.

We no longer send confirmation emails for Personal Document Service (via Whispernet). You can
review any charges for this service in Your Account on Amazon.com. Charges will appear on your
credit card statement from the merchant 'AMZN Payment Services.'

For more information about Personal Document Service, please visit our Transferring Documents
and Files help page on Amazon.com.

Please note: This e-mail was sent from a notification-only address that cannot accept incoming e-
mail. Please do not reply to this message.

Amazon.com
Earth's Biggest Selection

< Prefer not to receive HTML mail? Click here



¥ A BOOK APART
Brief books for people who make websites
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& Basecamp
37signals made this Basecamp project public so you can follow along. Hey, what's Basecamp?

BCX: Phone site

See all to-do lists

Back to the to-do list

From the to-do list: Content creation

Attachments on comments

Discuss this to-do

Jason Zimdars — David, | did a little digging on attaching files on mobile but it
appears that bex has no handling for just dumb attachments Included directly in the
request. Everything is written to expect that the files have been staged via ajax first.

My inclination is to start on the dumb side of this, then see what we get from the
devices themselves and If that experience Is good enough.

So, if it's pretty simple for you to give me something to work with there I'd like to
try. Otherwise | can attempt to make a simple JS uploader but like we discussed
that may not be the best experience on mobile.

What do you think?
Posted on Mov 7

David Heinemeier Hansson — It's funny, | actually just uploaded a picture
yesterday from the IPad using the standard site. Everything worked perfectly.
Including progress and preview. So the question is how much JS is needed to
activate that experience. But it seems like there's nothing really holding us back
from doing so.

Posted on Nov 7



https://public.basecamp.com/1679267/projects/764604-bcx-phone-site
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Kategorien - - Alles - Beliebt - Geschenke ~

Pinterest ist eine Online-
Pinnwand.

Sammel Dinge, die dir gefallen und
teile sie mit anderen.

Bei Pinterest mitmachen »

Anmelden

ki

crochet ideas
18 Gefilt mir 48 Repins

E Alexandra Lantou auf sewing

koh samui beach, koh samui, thailand

20 Gefdlt mir 2 Kommentare
191 Repins

— —

Pavlina Papalouka auf Places
N 1'd Like to Go

Jannette _Filhiol Repinning
this..

Kat Wheaton Been here- loved
koh Samui

spring wedding

188 Gefdlt mir 4 Kommentare
577 Repins

[+ Marlo Shires auf fashion |
love

Autumn Emr Love the dress,
o [tee— bouguet. Pretty.

Carol Chrzanowski What a
beautiful bouguet I

ﬂ Nadine Lewis beautiful

quiet book
16 Gefilt mir 100 Repins

Pam Vaughn auf Sewing
3

The Bes|
Dresseng

o e

Gossip girl
57 Gefilt mir 148 Repins

u Jill L auf My Style

Wall-rounted TV with floating shelf for
OVD player

5 Gefalt mir 31 Repins

Miriam Bolding auf Living
Room ldeas

piano keys

53 Gefdlt mir 1 Kommentar
172 Repins

ﬂ Darija Leskur auf Misc.

Alejandra Kopaitic This is in
Valparaisoll Chilel | live there!

Nach
oben
scrollen
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mﬂ‘éﬂﬁlm ALL JOBS POST A |OB ABOUT US

RPPJORS Choretn ey

POST A JOB

M Full-time M Contract M Freelance & Internship Starting at 99 for 30 days

100%

Backend Developer Full-time PEURRANTEE

Conshohocken PA
Dy _onshohocken, PA =

WizeHive Fut your data to work. | HEW |

Aurhentic Jobs is
where companies
and creative
professionals meet
to make a betrer web.

@ Designer

‘::'z

[ MNew5Spring Church A church where change takes place | MEW

@ Mobile Developer AR
- Anderson, 5C i i 2 .
«;;’fv-:“.’ MNewSpring Church A church where change takes place | NEW Since 2005, qualified candidates have been
applying for great opportunities at Apple,
MEMBC. he Motley Fool, Estée Lauder,
@ NET Software Developer : Full-time Turner Sports Interactive, ESPM, Phinney
‘-L-;:E.-I AMNGErson, L o Ei:-_--|--:.|'r'I i ) Y |:-,.'-_'|::.I Electronic 2..|":'.I

HF and many other companies large and small.

Full-time

Bl NewSpring Church & church where change takes place

@ Front End Web Developer

:-%*':x'i” NewSpring Church 4 church where change takes place

.' W facebook
rime  frog design wie HBO

HUGE semsnbc Ty
S8 flucksign MCD esFi

sssm Ul Engineers
Em.'bf g 1 MNew York, MY
— Meetup Use the internet to get off the internet

Freelance

&, Web/Mobile + Interactive Developer

Colorkite 'We turn ideas into wonderful things.

Technical Director + Interactive Developer + Strat... DAt T nn e et Contract
acific Time Zone Preferred, —

Colorkite We turn ideas into wonderful things. SF Bay Area even better. el

A

FOLLOW AUTHENTIC JOBS


http://www.authenticjobs.com/#

Emphasize
what 1s
important



Workspace

Default E]
|ﬂ| |ﬂ| |ﬂ] |‘| http://localhost: 8080/mydatatable/rdPage.aspx?rdReport=DefaultdlgxPreview=7952
My Data Table
Film -
D Description Length Released Title
1 A Epic Drama of a Feminizt And a Mad Scientist who must Battle a Teacher in The a5 ACADEMY
Canadian Rockies DINOSAUR
5 A A;tuu m:l.lng Ept?.tle of a Database Adminiztrator And a Explorer who must Find a 45 ACE GOLDFINGI
Car in Ancient China
5 A Astounding Reflection of a Lumberjack And a Car who must Sink a Lumberjack g ADAPTATION
in A Baloon Factory HOLES
4 A Fan I.':If.lJl Documentary of a Frisbee And a Lumberjack who must Chaze a 17 AFFAIR PREJUD
Monkey in A Shark Tank
A Fazt-Paced Documentary of a Pastry Chef And a Dentist who must Pursue a
2 Forensic Peychologist in The Gulf of Mexico L Al ba A8
& A Int.repl:l Eanuranm of a Robot And a Boy who must E=scape a Sumo YWrestler in 189 AGENT TRUMAR
Ancient China
7 A Touching Saga of a Hunter And a Butler who must Dizcover a Butler in A Jet g7 AIRPLANE SERF

Boat

A Epic Tale of a Moo=se And a Girl who must Confront a Monkey in Ancient India

Circe [Preven |




stepping stone Home | Reseller | Kunden | Services | Personen | Profil (:Q search )

Reseller Kunden
Stepping Stone Avertas GmbH
Maildomains

Emails @avertas.ch

4}: TRBT T R Showing 15 of 140 emails (112 accounts & 28 aliases) @L search )
gb Neues Alias EMAIL NAME TYPE USAGE QUOTA
berhard.freyberger@avertas.ch Roland Studer free 25% of1GB
Corinne Schneuly @test.ch Corinne Schneuly business 25% of1 0GB
Maildomain Alias
A roland.studer@avertas.ch Roland Studer free 25% of1GB
avertas.org roland.studer@avertas.ch Roland Studer alias 25% of1GB
._JI}I neues maildomain alias daniel.schmutz@avertas.ch daniel schmutz alias 25% of 1 GB
&ln Makdomaln alkas srmoglioit, dass alle freddi @avertas.ch Roland Studer free 25% of 1 GB
Mall an xy@domain.alas an xy@avertas.ch
ﬁ'&ﬁﬂmmﬁ;&i;ﬁ%ﬁgﬁ roland.studer@avertas.ch Roland Studer alias 25% of1GB
theodor@avertas.ch Roland Studer free 25% of1GB
gahfet, zu roland.studer@avertas.ch Roland Studer free 25% of1GB
Avertas GmbH
Reseller Stepping Stone xaver.land.studer@avertas.ch Roland Studer free 25% of1GB

beo_roland.studer@avertas.ch Roland Studer free 25% of1GB




' http://maps.google.com/maps?f=d&souryy v Gl Gungle Q

Show for all steps: Text only | Maps ) Include large map { Prir
Roll over the directions to customize each step.
1. Head south on Tordisvej go 69 m
total 53 m
(-I 2. Turn left to stay on Tordisvej go 0.1 km
total 0.2 km
r’ 3. Turn right at Bagsvaerd Hovedgade go 0.7 km
About 1 min total 0.9 km
4. Continue on Buddinge Hovedgade go 2.2 km
About 3 mins total 3.1 km
5. At the roundabout, take the 3rd exit onto Buddingevej/O3 go 1.4 km
About 2 mins total 4.6 km
6. Take the ramp onto E47/E55 go 1.9 km
About 1 min total 6.5 km
7. Take the exit toward Jaegersborgvej go 0.3 km
total 6.7 km
r) 8. Turn right at Jaegersborgvej (signs for Gentofte/Jaegersborg) go 33 m
total 6.8 km
r) 9. Turn right to merge onto Route 19 toward Kebenhavn go 0.4 km
total 7.2 km
10. Take exit 6-Jaegersborg St. to merge onto @rnegare Show: Textonly |[Map | a0 0.2 km
, @rnegardsve|, 2820 Gentofte, Denmark
These directions are for planning purposes only. You may find that construction projects, traffic, weathe
events may cause conditions to differ from the map results, and you should plan your route accordingh
obey all signs or notices regarding your route.
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Inbox (13) E0N B o « O
)

From: | Amazon.com | Hide

Amazon.com 1:21 PM

To: | Pat's GMail |

Welcome to Amazon Kindle Personal... L

Dear Kindle Customer, As someone who has

recent/® sent personal documents to a Kin... Welcome to Amazon Kindle Personal Document Service

iTunes Store 11:56 AM April 11, 2010 1:20 PM @ Mark as Unread
Your receipt

Billed Tao:

PATRICK MOORHEAD Dear Kindle Customer,

Moorhead, Patrick @ 1. 34au
Fwd: For Review: At Work Armed onl...

Sent from Pat Moorhead's iIPad Begin
forwarded message:

As someone who has recently sent personal documents to a Kindle, you might like to know about
an update to this service.

We no longer send confirmation emails for Personal Document Service (via Whispernet). You can

. Mnnrhead é 9:50 AM review any charges for this service in Your Account on Amazon.com. Charges will appear on your
F‘WH‘ 11 piciurgs mor you , , credit card statement from the merchant 'AMZN Payment Services.'
Sent from Moorhead's IPhone. Begin

forwarded message: From: . . . . .
For more information about Personal Document Service, please visit our Transferring Documents

Purpose Driven Conne... 4:42 au and Files help page on Amazon.com.
April 11, 2010 - Be real and be relaxe...
Sunday, April 11, 2010 Be real and be

relaxed with God by Rick Warren Be still,...

Please note: This e-mail was sent from a notification-only address that cannot accept incoming e-
- mail. Please do not reply to this message.

Moorhead, Patrick @  vYesterday
Blank 1 Amazon.com

Attachments: Blank 1.doc, ATTO0001..txt Earth's Biggest Selection

Purpose Driven Conn... vesterday »< Prefer not to receive HTML mail? Click here

® April 10, 2010 - God wants you to be...
Saturday, April 10, 2010 God wants you to
be real by Rick Warren When you pray, do...

Greg Laurie Yesterday

Harvest Weekend Devotion for 4M10/2...
@ . . C e

Having trouble seeing the graphics in this

message? Click here to see it in your brow. ..

C Updated 4/11/10 2:39 PM
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Minimal
Design




Ede Stalone
@ pastrami pork chop

Marco Paglia
@ Art Party

| Richard Knot

@ Vegan sweater

Christian Roboto
@ Brooklyn jean shorts

Alex Fin
@ DIY red cardigan

Amy Read
@ food truck +1

Anand Arugula
@ readymade PBR cray

facebook L= &

news feed
a Holly Holt B I

Lookng forward to the weslend'

l Kim Abercrombie 53 !

Schocls ot Party Tame® <)

ﬁ nggr Harui £ I

Happy Birthdlry to you Happy
Brthday %0 you. Hope you have 3
fantastic day. See on Monday!




& Basecamp
37signals made this Basecamp project public so you can follow along. Hey, what's Basecamp?

BCX: Phone site

See all to-do lists

Back to the to-do list

From the to-do list: Content creation

Attachments on comments

Discuss this to-do

Jason Zimdars — David, | did a little digging on attaching files on mobile but it
appears that bex has no handling for just dumb attachments Included directly in the
request. Everything is written to expect that the files have been staged via ajax first.

My inclination is to start on the dumb side of this, then see what we get from the
devices themselves and If that experience Is good enough.

So, if it's pretty simple for you to give me something to work with there I'd like to
try. Otherwise | can attempt to make a simple JS uploader but like we discussed
that may not be the best experience on mobile.

What do you think?
Posted on Nov 7

David Heinemeier Hansson — It's funny, | actually just uploaded a picture
yesterday from the IPad using the standard site. Everything worked perfectly.
Including progress and preview. So the question is how much JS is needed to
activate that experience. But it seems like there's nothing really holding us back
from doing so.

Posted on Nov 7



https://public.basecamp.com/1679267/projects/764604-bcx-phone-site

Make
frequent uses
accessible



& I e CHE @
- 2| Display Standard Order 117: Overview

3> Documentflow % Status overview | @] Sales summary | &y Sold-to party | @ | @H [ orders |

Salesarea 8102410/ 20 Salesgrp  Salesoft | [|[x]
Standard Order 117 MEIGHENNNNNN =~ 34.403.62 USD
POnUmber  POde =

Ufﬂﬂl’iﬂg party Frocurement Shipping Reason for rejection

General header data
Sales doc.type OR Standard Order Delivery prior. 2
Contact person ATTN: OQUALITY Cont. tel.
Reqg. deliv.date D 09/24/2002 Total weight 45,311 .375 KB
qWT Incaterms FOBE Destination
Shp.Cond. 90 CPLU or Arrange El Title Transfer
][ A[<][»]
All items
|_ [term Material Description customer material no,  |Order guantity L) |First date 3 |PO details ]E
10) add [ @LUENE BT BULK ST.. 2,500.000(GAL09/24/2002| [7] otc 062 D
20| add |58190083  MYLEME BT BULK STD 4,000.000/5AL|09/24/2002| [] |otc 082 (4]
| 30|add |5817236 [TOLUENE BT BULK ST.. 45,000|LB |09/25/2002| ] |r*- ~"~ =
L4][»]
FEIEIEEYET (55745 £ ot |
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Mail ~ = a (! [] - - More ~ 1of3| € | > o 2
Mark as unread
i i Inbox :

Get Gmail on your mobile phone nbox  x Sy s |
Inbox Gmail Team mail-noreply@google.com Add to Tasks -

t -
Starred e Add star
Important Create event
Sent Mail If; Filter messages like these
Drafts Mute

The days of needing your computer to get to your inbox are long gone. Y ou can now use Sman on your moone

. phone to access your email from anywhere.
b Circles
Follow up Get Gmail for your phone »
Misc
Priority
E Click here to Reply or Forward

More ~
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on hover




Conjunctions & Interjections ¥i Weiterpinnen

i F s i g
[ Ly B ar

Tom s vums brme ey ma A - A RS e L SR M Kommentieran

A swbordmatrg o onpun lvoe shoen tha
telatienukep beteeen teo paeit of o sentend e

[l T (LR e agh e d gt

i (] il i ik

Ve | parwesy | lrwe S e e A crmsamd Shn Smarh Bam

Wn infer jer Taon eapress tEronsg sl

L el L LR e T #channel
et agsr] Prom 1he resd of the astencs
B ar et gt or & COSAMA. 100 Gefalt mir 8 Kommentare

e - - e p— 345 HEI:”“E
= o] Fairy (= 4 p e

[ [ S S N, et R

: : Julia Stanescu auf Things |
-, want to buy

Conjunctions and Interjections o
Deborah Burnette This is great

& Gefélt mir 43 Repins § lipstick. It does not melt if you
leave your purse in the car in

LeeAnn Dault Brown auf the hot summertime.
- Teaching - Language




Caution with
1cons
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Mail ~ +“— [+ | (1] [ - ® - More 3of 3
Get started with Gmail Inbox  x =

Inbox Gmail Team mail-noreply @google.com 8/25/11 -~ -

Starred to me [~

I rtant .

i n. 4 things you need to know

Sent Mail Gmail is a little bit different. Leamn these 4 basics and you'll never look back.

Drafts

. 1. Archive instead of delete
» Circles Lankins i RuictSian Tidy up your inbox without deleting

anything. You can always search to find

Follow up ol what you need or look in "All Mail."
Misc = . 2. Chat and video chat
Priority Chat directly within Gmail. You can even
talk face-to-face with built-in video chat.
More -
: 3. Labels instead of folders
- Labels do the work of folders with an
o extra bonus: you can add more than one
family s to an email.
Eriends "
4. Conversation view
Sandiadtiis tiatt | | e Gmail groups emails and their repli
LGRS ::‘"' an : Maik Piince to me . your inbox, so you always see you
[t > s What do you say. Robig™" messages in the context of your
l Wihad do you say. Fobin® | heve THD peacice 15 30, b ww codd pobably gl conversation. Related messages al
peodpie it stacked neatly on top of each othe
Any Thoaghls on what moves we should watch? a deﬂk ﬂf (]ardﬁ_
Welcome!

- The Gmail Team —



l Search el =earch the Web
I“'_"'I |I8 .

Compose Mail u Back to Inbox = Archive Feportspsm | Delete | Wovetow  Labels v
Starred .;,_: wrinannuIasIn s Your Shape u can Change™ b
Chats 6 A uid e to sirl-chom, tomrobe | sitefeadback, anoyes, elec
=ent hMail )

Drafis I[l[ﬂlMﬂBﬂ%h.Eﬂﬂlﬂh Change language Learn more

Al Mail

2pam (1630}

Trash

- Subject; uwwuwEinAuTesan 5" YourShape u can Change”

= Cuick Links

Linread




& BldH CEQ CHE DoLon EE @b et
Terminauftrag (VMI) anlegen: Ubersicht
@|&|@@|ﬁﬁuﬂrége

Terminauftrag (VMI) Mettowert o, oo
Auftraggeber T-COa5A00
Warenempfanger  T-CO05A00

Bestellnummer 111 Bestelldatum 9. 02 20487 @

Verkauf | Posiionsiibersicht | Positionsdetail | Besteller | Beschaffung | Versand | Absagegrund |

Wunschlieferdat T  13.82. 20087 AusliefiWerk

[l Komplettlief Gesamtgewicht Qo0

Liefersperre g Volumen a,60a

Fakturasperre El Preisdatum 09.02 . 2007

Zahlungskarte Giltig bis

Zahlungsbed aoaz2 Incoterms CPT Berlin

Auftragsgrund £l —

Yerr.bereich 1600 7/ 10 / Deutschl. Frankfurt, Endkundenverkauf E

Alle Positionen ﬁ‘
|: Pos Material Auftragsmenge |ME |Bezeichnung E |Kundenmaterialnummer Ptyp |GG, |Ub.Pos |L|1.Datum Werk |Charge |E]
| F43_SESSEL =) 10i5T ' T |09.02.2007 [«]
B 7|69 82 2007 [+]
B T |09 02 2007 [
| | T 09.62.2007
[ | T 09.62. 2007
| | T |39.62 2007
| | T 09.62. 2067
| | T 0902
[ | T 39.62
|| T 3902
[Jl]L]

@ Die Sparte 00 im Kopf weicht von der Sparte 01 in der Position ab




Well Known icons

y Edit
x Close / Delete

@ Delete
o Add / New

Print




“ studer@puzzle.ch 0 + Share

&= a oy [] - ¥ - More ~ 30f3 | € | >
Get started with Gmail Inbox  x
Gmail Team mail-noreply @google.com B8/25/11 - -

to me =

4 things you need to know
Gmail is a little bit different. Learn these 4 basics and you'll never look back.

1. Archive instead of delete
BT AT Tidy up your inbox without deleting

anything. You can always search to find
what you need or lock in "All Mail."

2. Chat and video chat
Chat directly within Gmail. You can even
talk face-to-face with built-in video chat.

- . 3. Labels instead of folders
g Labels do the work of folders with an

= T extra bonus: you can add more than one
family s to an email.
Friends L

4. Conversation view

Cindy Marshall > He Gmail groups emails and their replies in

Sunday i vie Might! | | ' ince .
ayﬂm: 4 AR R lo your inbox, so you always see your
Clrdy Mapthall > ey g Toe JEam :

r R What do you say. Robig™" messages in the context of your
Witadl do you say. Roben® | hive THD peachcs W05 30, bt = could pobably gel conversation. Related messages are
il b itk stacked neatly on top of each other, like
Any Thosghts on what movies we should watch? a deck of cards.

Welcome!

- The Gmail Teamn
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primary
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& sample File/Clone Naming Setting

Specify Maming Policy of Sample File Name and Clone Mame

& sample file name at least includes information of plate number and well position, as well as library
code if there are multiple libraries associated with clones, User needs ko specify the exact

positions of library code, plate number and well position in a sample file name, which are

necessaty For many operations in this software. 8 clone name wsually includes

a library code {optional), a plake number, and a well position, such as RIOO3F1Z,

Example of sample file name: RI_Plated0? 512 03.fsa. In this file name, the library code

iz "RI" From 1 to 2, the plate number is "007" from 9 to 11, and the well position is "512" from 13 ta 15,

Library Code [ ]

Library Code From

Plate Mumber From

Well Position From

| Help || Defaulk || Save || _ancel || ik, |




EQUAL VISUAL WEIGHT

VISUAL DISTINCTIONS

s 1 e







3

Avoild
OK / Cancel



PuTTY Security Alert |

The server's host key is not cached in the registry, You
have no guarantes that the server is the computer wau
Ehink ik is.

The setver's rsa key Fingerprink is:

sshi-rsa 1024 62:7beec:6b:F3:F4:c6iel:3a:e2:c1:83:c5:53:5F: fe
If wou Erust this host, hik ¥es to add the key ko

PUTTY's cache and carry on connecking,

If wou wank ko carry on connecking just once, wikthouk
adding the key to the cache, hit Mo,

If wou do nok krust this haost, it Cancel to abandon the
connection,




Any old apphication

The document has changed,

Do wou wank to save the changes?

‘ Ves I Mo ‘ Zancel ‘ -

086 Untitled 5.txt

Do you want to save changes to this document
before closing?

If you don't save, your changes will be lost.

( Don’t Save j li Cancel } f—imw—;




Dont warn if
you mean
undo



Delete Event?

Are you sure you want to delete "Dinner with Asa Jasa"?

r: Delete :1 E Cancel :1

The conversation has been moved to the Trash. Undo
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Avoid left
aligned form
labels



Disadvantage:
Adjacency of Label and corresponding Input field

Label: + 1 1
Advantage: Advantage:
Easy to scan | Longer Label: |—— Select Value -- ;I Reduced vertical
labels space
Even Longer Label: |
¥ One More Label: (@ Value 1
{2 Value 2

Primary Action

Wroblewski, Luke. 2008. Web Form Design: Filling In the Blanks. New York: Rosenfeld Media.

www.rosenfeldmedia.com/books/webforms/


http://www.rosenfeldmedia.com/books/webforms/

Disadvantage:
Reduced readability

-

Advantage:

Adjacent Label and corresponding Input field

Label 4—|—>

Longer Label |-- Select Value --

Even Longer Label |

One More Label @ value 1
() Value 2

Primary Action

Advantage:
Reduced vertical
space

Wroblewski, Luke. 2008. Web Form Design: Filling In the Blanks. New York: Rosenfeld Media.

www.rosenfeldmedia.com/books/webforms/


http://www.rosenfeldmedia.com/books/webforms/

Advantage:
Adjacent Label and corresponding Input field

Label + T
| A
Advantage:
Rapid Processing
Longer Label
1 |-- Select Value —- | Disadvantage:

Increased vertical space
Even Longer Label

One More Label
@ Value 1

() Value 2 -

Primary Action

Wroblewski, Luke. 2008. Web Form Design: Filling In the Blanks. New York: Rosenfeld Media.

www.rosenfeldmedia.com/books/webforms/


http://www.rosenfeldmedia.com/books/webforms/
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Be nice to
user input.



Error: Invalid Date

"0/15/2010" is an invalid date, or the date format is not known. Try "MM/DD/YYYY" instead.

TracGuide — The Trac User and Administration Guide




Publishing options

publish now v

Date this post

Puhlishing options

S

publish now b

Publishing options

Fow

Date this post

publish now v

Jan 24 09

Date this post

Enter date in the format you
like. The system takes care
of parsing it.

Jan 24th, 2009 12:00am

The next time the post is
opaned, this is how the

date format appears.
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Prevent
errors



Due by
B 21 October 2012

Due by
< OCTOBER >

mo tu we th fr sa su

1 2 3 L 5 6 7

8 ° 10 11 12 13 14

15 16 17 18 19 Zﬂﬂ

22 23 24 25 26 27 28

29 30 3N 1 2 3 4

You have chosen a period of 11 days




Iterations ﬂﬁ

Start on G

Amount (%)

0% 38% 100%
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Instant
Feedback



New Product

There were problems with the following fields:

+ Name can't be blank
¢ Price can't be blank

* Name
can't be blank

* Price 8
can't be blank

Released on | 2010 4] | October |4 (9 144

Category | Toys & Games |

Rating O 1 O 2 O 3 O 4 O 5

1 Discontinued




Gender

| Male -] &

I live in
| United Kingdom & &

Postal Code

A Please enter a valid postal code

v,



Join Twitter today.

Christian Holst + Name locks great.
cheigtian, holst@bay mard. com ' We will amail you a confirmation.
SEEREEES = + Password is okay.
[d'hﬁ-'f ] % This username is already taken!

Suggostons: chrstian_bolst - chastian_holst - chastian_holst
Hﬁmmhmd—inmﬂi:mtﬂur.

By clicking the button, you agnea to tha terms balow: Printabls versions
Terma of Servics - Privacy Polcy

Thesa Terms of Sarvice ("Terma") govern your access to and wsa of
the servicss and Twitter's websites (the "Services™), and any




~ Sign up

Username Password
I Sign up I
— Sign up
Username Password
— Sigh up
Username Password
s e




Trend

Implicit
Feedback




Dashboard  Adw/Ad Feeds Campaigns Beports | Publisher Shies and Content  Landing Pages  Profile Logs
Create Sites Manage Skes
o L R LT el
Network | myfirstnet ¥ | *
Nama of Mobile Sita | K
Mobile Site URL httpa// |+
Dapscription 2
&
Dafault .
Inwalid clicks Filtaring ¥~
Over age 18 W o
Site Channels __I salect all
= Business & Finance (1) = aamwng (2) =) Heaxh & FRREss (1)
< news (4) =l shoppwng (5) = Tech (8)
2 Travel (7) = westher (i) o) women's Interest [9)
=) Education (10} = entertanment (11) = Food & Coolang (12)
= Hispanic (13) ol ¥ads & Teens (14) o Local (15)
= men’s interest (16) = socnl(17) =) sports (28)
i Musk and RIngtones (712) — photos and videos (713) o Movies and TV (714)
| portals and Directeries (715) ~! pating and Personals [716) -/ sambing (717)
) contests (718) o Auta (719) = Communiations [720)
=l pownlaads [721) - communities [722)
Site/App type | Mobiie Ste v
Save

wm-:.mrﬁﬂnﬂ* Subnetworks v

EXISTING SITES

Business & Finance,

Gaming, Health &
PRAESS




- YUG 03 = 28.5 - 23:27 - 12MB

ol

I 1 small late

0 «

1 large late

(+

a|w|E|R|T|v|u]1]ojP
Als|pjFlG|H|J]K]|L

¥ B0EUO0D &




Sortable

ltem 1
ltem 2
ltem 3
ltem 4
ltem 5
ltem &

ltem 7


http://jqueryui.com/sortable/#placeholder
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Help users
recove from
errors



If-_ iTunes cannot run because it has detected a problem with your audio
F configuration,




JRE Not Found

Missing JRE
@ The Java Runtime Environment (JRE) was not

found. Please download and install a JRE
(latest version) from:

hitp:/ fwww  java. com

If you have a JRE installed you can browse for it below:

JRE Fath: [ Browse...

ok | |_Caneel |




So far, so well



But






Entwickler = Anwender

Auftraggeber = Anwender

UX Spezialist |= Anwender



YOUR USER REQUIRE- DO YOU REALIZE THAT

D POINT.

MENTS INCLUDE FOUR NO HUMAN LJOULD BE %EDBE-,-?ER ADD
HUNDRED FEATURES. ABLE TO USE A PRODUCT wl e e
WITH THAT LEVEL OF e S

COMPLEXITY?

4 I|'-||.=-| £ 2001 United Feature Syndicate, lac

wiww.dllbert.com scottadsma®acl.com







Usability
Testing






Was braucht es?

Die richtigen Testpersonen

Konkrete Testszenarios

= einen funktionierenden Prototypen

Gute Instruktionen

= Videoaufzeichnung



1. Die nichtigen Testpersonen

Kriterien

e Ist keine Fachspezialist auf dem Thema.

e |st kein IT-Profi.

 Gehodrt im weitesten Sinn zur Zielgruppe.

Grunde
e Personen mit unterschiedlichen Zielen handeln anders.
e Je nach Hintergrund verwenden wir eine andere

Sprache.

e Je nach Hintergrund haben wir andere mentale
Modelle.



2. Ein konkretes Testszenario

= Personen brauchen ein klares Ziel.

= Vergleichbarkeit zwischen Personen wird
ermoglicht.



Szenario: Beispiel

Sie ziehen um und wollen, dass die Post an
die neue Adresse weltergeschickt wird.

Konnen Sie das online erledigen?



= Die Schweizerische Pt E

€« C A  © www.post.ch/post-startseite/post-privatkunden/post-empfangen/post-empfangen-adressaenderunghtm [Rv & # @ o € A

DIEPOST 1

Die Schweizerische Post

<Konzern ->Jobs und Karriere =>Medien “SNews

= Home | Privatkunden | Empfangen | Adressanderung

= Privatkunden

—+Home

-“Versenden

+ Empfangen
- Briefkasten
2 Paketboxen
—Postfach
“Unteradresse
*Vereinsadressen
= Zweite Zustellung
“PickPost
- Postlagersendungen
- Adressanderung

—Voribergehend giltiger
Nachsendeauftrag

- Post zuriickbehalten
- Postverzollung
-+ Frankieren
-»Einkaufen
-»Reisen

- Geldgeschifte erledigen

|
- Geschidftskunden

Adressdnderung bei Wohnungswechsel
Nachsendung Ihrer Post bei Wohnungswechsel

Wenn Sie umziehen, ziigelt Thre Post mit. Mit einem Nachsendeauftrag
stellen Sie sicher, dass Ihre Postsendungen auch nach dem
Wohnungswechsel zuverldssig und sicher am neuen Domizil eintreffen.

Bei einem Wohnungswechsel leiten wir Ihre Post an Thren neuen Aufenthaltsort
weiter. Teilen Sie uns Ihre neue Adresse bis spatestens 3 Arbeitstage vor Threm
Umzug mit, gegen einen Eilzuschlag fihren wir Ihren Auftrag auch bereits am
nachsten Arbeitstag aus.

Wenn Sie uns einen Eilauftrag erteilen, klappt es auch noch in letzter Minute. Sie
erhalten IThre Post an der neuen Adresse bereits am folgenden Werktag.

B+ Jetzt Adressdnderung online aufgeben mit «Login Post»

Bitte beachten: Der Registrierungsprozess kann 2-3 Tage in Anspruch nehmen, da wir
Ihre Adresse aus Sicherheitsgriinden mit einem Brief verifizieren.

Bei dringender Auftragsaufgabe empfehlen wir Thnen den «Onlineauftrag ohne
Registrierungs durchzufihren.

Gegen einen Aufpreis von CHF 5.- kinnen Sie einen
E» Onlineaufrag auch ohne Registrierung einreichen.

Privatkunden kdnnen uns Nachsendeauftrdge auch telefonisch erteilen und zwar
unter der Servicenummer 0848 33 22 11. Fur diese Auftragserteilung ist eine
Kreditkarte zwingend ndtig. Auch unsere Poststellen nehmen Nachsendeauftrage
entgegen. Bitte bringen Sie einen glltigen Ausweis mit.

B> weltweit

DE|FR|IT|EN

Sitemap | Kontakt

Suchbegriff(e) suchen
|
«Login Posts

Preise berechnen

Schweiz E|
Bis BS (=]
bis 100 g [=] | starten
g detaillierte Eingabe

Sendungsverfolgung
Sendungsnummer starten
PLZ

Ort starten

Standorte und
Offnungszeiten

Poststelle/Postagentur El

Ort oder PLZ starten

E erweiterte Suche

- Weiterfiihrende Links

E+ Was ist «Login Post»

E> Anmelden «Login Post»

E+ Auftrag mit «Login Posts»

E+ Auftrag ohne
Registrierung

- Downloads

T+ Preise und Details
Adressdanderung bei
Wohnungswechsel
(PDF, 97 KB)

- Verwandte Themen

Umzugsservice

*Tipps und Anregungen fiir
Thren Umzug

E+ DirectFactory

g7 - ¥




Sie ziehen um und wollen, dass die Post an
die neue Adresse weltergeschickt wird.

n Sie sich fur da 1n Post».



Sie ziehen um und wollen, dass die Post an
die neue Adresse weltergeschickt wird.

dazu den virtuell
Postschalter.



Szenario: Beispiel

: en um und
die neue wollen, das .
. S
Adresse Weltergeschickfle-POSt an
wird.

S ] [} ]
g
n ]

e Aufgaben:.

In Wirklichkeit mehrer

» Einstied
. Auffindoarkett
. Verstandnis der Site generell

. Verstandnis des Ablaufs
(Reg'\strat'\onspﬂ\cht)
. Reg\strat'\onsprozess

e U.V.M.



3. Einen funktionierenden Protoypen

= Ohne ein Minimum an Interaktivitat konnen
sich externe Personen nur schwer etwas
vorstellen.

= Prototypen mit vielen Fehlern frustrieren die
User und lassen keine guten Tests zu.

- Unsorgfaltige Texte oder «Lorem Ipsum»
fuhren die User auf den falschen Wegq.



4. Gute Instruktionen

= Personen mussen sich wohl fuhlen.

= Das Produkt wird getestet, nicht die Person.

= Die Testpersonen sollen ihr Handeln laufend

kommentieren (lautes Denken).



Instruktionen

Wir testen das Produkt, nicht Sie!

Sie konnen nichts falsch machen.

Bitte kommentieren Sie, was |lhnen auffallt.
Denken Sie laut.

Machen Sie sich keine Sorgen, um unsere Gefluhle, seien
Sie ehrlich.

Stellen Sie Fragen!

Wir werden allerdings nicht helfen, weil wir sehen wollen, wie sich das Produkt ohne
Hilfe bedienen lasst.

Wir zeichnen den Test auf Video auf.
Einverstandniserklarung unterzeichnen lassen.



S. Eine Videoaufzeichnung

= Ermoglicht spatere Analyse.

* Buy-In von Management und Entwicklern.

- Bei Mobile nicht ganz einfach (teuer oder

DIY).



Demowvideos



AHAL K

You

- ————

Roland Studer

www.wearecube.ch
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